
How to Book & Pay:
 2.1 On receival of the acceptance document & quote a 30% non-refundable deposit will be 
payable to secure the accommodation and flights (if applicable). 
2.2 The Company must receive the balance of the contract price no later than 3 calendar 
months prior to departure. 

2.3 If the Company does not receive the full contract price 3 calendar months before the departure
date, the Company may cancel the reservation and retain whatever deposit or other funds it has
already received from the client or his agent. 

2.4 Payments can be made by bank transfer or by credit or debit card. While the Company does
accept major credit cards including Visa, Mastercard, American Express and Discover, a click or
signed authorization for every transaction must be provided by the client. The authorization is an
agreement for the Company to charge the clients card and an acknowledgement and 
agreement to these Terms and Conditions including the cancellation terms. As such, the client
agrees not to make any improper chargebacks 

Cancellation Policy: 

3.1 Any cancellation of a confirmed booking must be done in writing (email) to the Company 
whereupon cancellation charges as per Clause 3.2 will apply. 
3.2 In all cases, the deposit will be non-refundable. If the booking is canceled, the 
following fees apply relative to the amount of notice given. 

Terms and Conditions 

Contract: 
1.1 The contract will become effective as from the date the invoice is completed and the deposit,
referred to in Clause 2.1, is received by Primates Africa  (hereinafter known as the 
Company). 

1.2 Any person making a reservation as per Clause 7.3 accepts the terms and conditions of this
agreement set out hereunder. 

PRIMATES AFRICA Ltd. Terms and Conditions 
Company Number: 121873225 
Registered Address: RN4, Ruhengeri (Musanze), Kalisimbi. Musanze Cave Resort

  

1. If cancelling within 3 calendar months of departure, the full price of the trip will remain due.  



2. 

 
In the event of cancellation due to Covid-19 border closures or travel restrictions in country of
origin, refunds will dependent on each individual suppliers policy, including all transfers and
activities. 

If necessary, this policy will be adjusted as the situation develops. 

Our Changes Policy: 
5. If a booking is changed, the Company will make every effort to offer the client an alternative 
of a comparable standard. Should the alternative be of a lesser standard, the client will be 
refunded the difference, but should there be an increase, the client shall have the right to either 
reject the alternative and obtain a refund of the relevant portion of the original contract sum, or 
to accept the alternative and pay the increased cost. In the event of the client rejecting the 
alternative tour and claiming a refund, such rejection will be treated as a cancellation and the 
refund will be calculated according to Clause 3.2 hereof. 
The client shall have no claim against the Company for any damages arising out of the
alternative booking. 

3.3 If any member of the traveling party is prevented from traveling, the person(s) concerned
may transfer their place to someone else (introduced by the client) as long as the following
conditions are met: 

i. All suppliers and third parties accept the transfer of names or are able to re-book. Air
tickets are rarely transferable. 

ii. The client signs an authorisation to transfer the trip into another name. 

iii. The transferee accepts these terms and conditions. 

iv. The transferee provides the Company with new travel insurance details. 

Where a transfer to a person of the client's choice can be made, all costs and charges incurred
by the Company and/or incurred or imposed by any of the Company’s suppliers as a result
together with an amendment fee will be payable by the client. Any overdue balance payment
must also be received.

Covid-19 Cancellation Policy:

If cancelling 3 calendar months or more the greater of either the deposit or 30% of
the full trip price will be due. 



Health and Personal Safety: 
10.1 The client shall be reasonably fit to undertake the tour. 
10.2 Anti-malaria precautions should be commenced prior to tour departure. A medical doctor
should be consulted for advice. 

10.3 The Client acknowledges that tours offered by the Company take place in remote 
wilderness areas, often in the presence of wild animals and in conditions that may pose inherent
risks. The Client participates in the tour at their own risk, and the Company, its employees, and
agents shall not be held liable for any injury, illness, death, loss, or damage sustained during the
tour, howsoever caused, including but not limited to acts of nature, wildlife encounters, 
third-party actions, or personal negligence.

 
Baggage: 
11.1 Clients are limited to 20 kilograms on all domestic flights. Excess baggage can be 
purchased prior to departure and is the responsibility of the client. 

Airline and Car Hire Clause:
 12.1 The Company will act as the agent of the client when booking the client with an airline or 
air charter service. Any requested flight ticket changes, after receiving the deposit, will be for the 
clients own account. 
12.2 Charter flights are normally operated by smaller type aircraft. Luggage is strictly limited to 10-
15 kgs (depending on terms of particular airline used) per person in soft hold all type bags. Due to
heat, it is not safe to overload aircraft thus this limit needs to be strictly controlled. 

Excursions:
  
13.1 Please note that when booking an excursion locally, the client contracts with the local 
company providing that excursion and not the Company. The Company has no legal liability for 
anything that goes wrong on such an excursion and any claim which you might have arising out 
of the excursion will be against the relevant local company and subject to the local company's 
terms and conditions. 



15.1 This Agreement shall be governed by and construed in accordance with the laws of 
Rwanda Government. Any dispute arising under or in connection with this Agreement shall be
subject to the exclusive jurisdiction of the courts of Rwanda. Please note that it is important to
consult with a legal professional to ensure that the jurisdiction clause is appropriate for your
specific situation and jurisdiction. 

protect this information. The Company must pass the information on to the relevant suppliers of
the client’s travel arrangements such as airlines, hotels, transport companies and so on. The
information may also be provided to security or credit checking companies, public authorities
such as customs and immigration if required by them, or as required by law. The Company will
not however, pass any information on to any person not responsible for part of the client’s travel
arrangements. This applies to any sensitive information that the client gives to the Company 
such as details of any disabilities, or dietary/religious requirements. If, however, the Company
cannot pass this information to the relevant suppliers, the Company cannot accept the client’s
booking. In making a booking, the client consent to this information being passed on to the
relevant persons. The client is entitled to a copy of their information held by us. If the would like
to see this, please contact the Company during normal working hours. 

14.2 The information the client is required to provide may include debit/credit card details. As
set out above, the Company take full responsibility for ensuring that proper security measures
are in place to protect this information. In accordance with applicable legal, regulatory, and
business requirements this information will be securely deleted as soon as it is no longer
required. 

Jurisdiction: 

14.1 In order to process the client;s booking and to ensure that travel arrangements run 
smoothly and meet the client’s requirements, the Company needs to use the information the
client provides such as name(s), and address(es), any special needs/dietary requirements etc.
The Company takes full responsibility for ensuring that proper security measures are in place to 

Data Protection: 
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